How to Join a Session

Please follow the steps below to access your scheduled meeting.

1.) You will receive an invite to your device as either a text message or email.

Text Message Email
Videoconference Session Invitation from lam Demo Inbos L]
e Demo Company Session with lam 1 securevices suppon 1P 0 “
Demo - Mon, 8/1 at 11:00 AM (PT) Demo Company Session Inve

Dear Lily Shapdragons,

- TO JOIN CLICK https://
demo.securevideo.com/Pass/
JO|H/906257344 - (RSVP reply Y or Monday, August 01, 2016 at 11:00 AM (Pacific Time)

N) Yes No

lam Demo has invited you to a videoconference hosted by Demo Company.

To join the session, just click here:
Y Join Session

You can also join the session by going to demo.securevideo.com, clicking "Videoconference”

and entering 906-257-344. You can read more on how to join a session by clicking here

e You have Confirmed your Session srons -
If you have any questions about this session, or have any problem when you try to join, please
with lam Demo for Mon, 8/1 at contact lam Demo at (B88) 540-2829
11:00 AM (PT) Thank you. If you need technical assistance, please call Technical Support at (888) 540-2829. Or, you
support@securevideo.com

can send an e-mail o sy

Now via SMS

2.) On the scheduled date and time you will go to the link sent. Click on the link
in the invite and it will open a meeting page within your web browser.

3.) Once on the meeting page, you will have a
pop-up notification asking you if you have

Download and Install Zoom

down |Oaded Zoom . If you have not To videoconference, you must install a small app
called Zoom.
downloaded and installed Zoom it will ‘ ‘
You will be taken to the App Store to install the Zoom
pr0V|de you a ||n k to do SO. app. After you install, exit Zoom and come right back here
by coming back into Safari.
IMPORTANT: Do not create a Zoom account, and do
You M U ST d own Ioad Zoom = not attempt to log into the Zoom app. We will always do

that for you automatically.

Click for detailed instructions, or give us a call at (888)
540-2829

Not Now Zoom is Already Installed

# Download Zoom




4.) Once you have downloaded Zoom, this screen will appear.

" © ZOOM Cloud Meetings L= e

.

Z00m

After installing zo00m,
Do NOT dlick on these.

Just close this window
when it appears.

DO NOT click on any of these buttons. Simply close this window.

5.) Return to the internet browser.

6.) Then you will see the "Enter Waiting Room"” icon.

Click on "Enter Waiting Room”
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7.) For a smartphone/tablet it will then ask you to access your microphone,
Allow.

Then it will ask you to access your camera, select Allow.

8.) You will then for a computer “Join with computer audio”

For a smartphone/tablet “Join with Internet/Device Audio”




